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Overview for ABC Inc.

Customer Satisfaction Rate, Year-to-Date
Based on 161 surveys - Generated on 7/19/2006 8:22am
Customer Satisfaction, YTD: 07/1% 2006

W Positive - 124
:.: Megative - 37




Customer Satisfaction %, YTD, by Month: 07/1%2006

100 4 912
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Question Details Report for ABC Inc.

Year-to-Date ...changeto - |

Based on 161 surveys - Generated on: 07-19-2006 8:24am
Starting date: 01-01-2006 12:00am

The wait to be seated was reasonable in relation to time of day and week., Yearto-Date: 07/19,/2006

10% 12% :.: Strongly Agree - 38
W agree-35

:.: Disagree - 11

:.: Strongly Disagree - 14
Linma-17

30%




You were welcomed warmly |, Year-to-Date: 07/19/2006

10% :.: Strongly Agree - 48
W agree- 40
:.: Disagree - 12
11% :.: Strongly Disagree - 9
L NA-14

33%

39%

Your seating preference (smoking or non) was available., Yearto-Date: 07192006

:.: Strongly Agree - 49
:.: Agree - 57
:.: Disagree - 7
A% :.: Strongly Disagree - 7
2% | NA-3




Your table was clean and prepared.
James Q. Smith, Yearto-Date: 07192006

:.: Strongly Agree - 5
:.: Agree -6

:.: Disagree - 17

1%

Custom Report for ABC Inc.

:.: Strongly Disagres - 1

StafffLogin Question

All = How was your overall experience? R
Start Date End Date Start Time Frame End Time Frame
01/01/2006 ] 07/18/2006 B 12 130 pm ~| 5 :30 pm ~| Update

Based on 40 surveys - Generated on: 07-19-2006 8:26am
Download the raw data to a CSV file (Excelcomaptible)

How was your overall experience?

W Fositive - 34
:.: Megative - 6




Search Surveys, ABC Inc.

Several possible matches were found. Please click on a confirmation number for
it's details.
Conf. Number Started On StafffLogin Customer Info

WILEY, BOB
L274.JWO59 05/06/06 3:56pm Smith, James Q. bob.wiley@yahoo.com
Birthday: 12 f 31

L104PL1231  05/07/06 8:31pm Doe, Jane
L6229UWS41 06/21/06 3:40pm Doe, Jane
L7420.JP1253 05/07/06 8:53pm Doe, Jane
L6542UM1301 05/09/06 9:41pm Patton, William

Confirmation Mumber [/ Search String: L

Search

Question Controls for ABC Inc.

Current Questions

>

1. You were welcomed warmly.

I
=

. The wait to be seated was reasonable in relation to time of day and week.

>

. The staff was accommodating when seating your party.

b2

-
=

. The order was served correctly.

O O O 3 [ R
T
=

2
3
4. The waiter was courteous, helpful, and attentive.
i)
6

I

. The facility was clean and well-kept.

Click on any below to add

o Your seating preference (smoking or non) was available.
o Your table was clean and prepared.
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Overview  Questions

Staff

Add a New Staff Login

Staff Login Controls for ABC Inc.
Current Staff Logins

User ID PIN Manager Actions

1. Smith, James Q. 1001

3. Patton, William

111
222
333

1-866-535-3237



